
Department of Commerce ∙ National Oceanic & Atmospheric Administration ∙ National Marine Fisheries Service 
NATIONAL MARINE FISHERIES SERVICE POLICY DIRECTIVE PD 30-116 

February 2, 2004 

Administration and Operations 

ACCEPTING EMAIL COMMENTS: POLICY DOCUMENT 

 
NOTICE: This publication is available at: http://www.nmfs.noaa.gov/op/pds/ 

OPR:  F/CIO 
Type of Issuance: Renewed October 2014 

Certified by: F/CIO (L Tyminski) 

SUMMARY OF REVISIONS: Minor revisions reflecting NOAA’s move to Google 
Mail and reformatting 

 
 
 
 



 NMFSPD 30-116 

2  

 

Introduction 
NOAA implemented the Federal Docket Management System (FDMS) on October 1, 2007. Since 
that date, all electronically generated comments on NMFS rules are to be submitted through the 
Regulations.gov portal to the E-Rulemaking application. Consequently, the public is no longer 
invited to submit email comments on NMFS rules. This policy, therefore, only applies to 
comments submitted in response to non-rule Federal Register (FR) documents. 
Objective 
This policy defines uniform methodologies for establishing the proper mechanism for receiving 
and processing comments submitted to NMFS on non-rule Federal Register (FR) documents.  
Authorities & Responsibilities 
In an email to all Regional Administrators, Science Center Directors and HQ Office 
Directors, Dr. Rebecca Lent stated that starting February 2, 2004, NOAA Fisheries will start 
“accepting e- mail comments on all Federal Register and NEPA documents.” 

This includes proposed and final rules, notices, permits, guidance and NEPA documents. 

This guidance was amended by Sam Rauch in a September 24, 2007 email to all 
Regional Administrators, Science Center Directors and HQ Office Directors, which 
stated that once NMFS implements the Federal Docket Management System on 
October 1, 2007, we will force all electronically submitted comments on NMFS rules 
through the Regulations.gov portal and we will no longer offer the public the option of 
commenting on rulemaking proceedings via email.  
Definitions 

Comment Mailbox - the functional mailbox (as opposed to a personal mailbox) created specifically 
for accepting public email comments on one or more Federal Register documents, referred to as 
"mailbox" in this document. 

Spamming - Email that is repetitive, redundant or irrelevant. 

FMC - Financial management center (FMC) refers to each Region or Science Center. 

Roles 
Notice Writer - The person responsible for writing the notice or other Federal Register document, 
including evaluating and responding to the public comments. 

FMC Mail Administrator - The person responsible for creating and managing email accounts for the 
FMC, typically the Regional IT Coordinator (RITC). 

NMFS HQ Help Desk - The person(s) in the OCIO with overall responsibility for creating and 
managing email accounts for NMFS personnel at headquarter. 

Mailbox Owner - The person (usually the Notice Writer) who has full access to the Comment 
mailbox and is responsible for managing that mailbox. 

Office IT Coordinator (OITC) – The person responsible for coordination between the Mailbox Owner 
and the Help Desk 
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Signed //s//                      02/02/2004  
Larry Tyminski                                      Date 
NMFS Chief Information Officer 
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