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IBQ Online System – SERO Catch Shares Website
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Website: https://ifq.sero.nmfs.noaa.gov

Google: 
“Catch 
Shares 
Online 

System”



IBQ Online System – SERO Catch Shares Website
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Additional 
Information: 

List of 
Shareholders, 
FAQs, Trouble 

- shooting 
Guides

Forgot PIN: 
online 

password 
reset

Log In: 
Log into the 
IBQ system



IBQ Online System – SERO Catch Shares Website
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BFT Catch: Quota distributed, landings, 
dead discards, total catch, % quota 

remaining, pounds of quota remaining 



Logging Into the IBQ System
• Shareholder and Dealer User ID and PIN sent in 

letters from NMFS
• Be sure to select 

the correct role!!!
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1

BFT Shareholder

BFT Vessel

BFT Dealer



Logging Into the IBQ System
• Shareholder and Dealer User ID and PIN sent in 

letters from NMFS
• Be sure to select 

the correct role!!!
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Structure of the IBQ System
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 All shareholders have two types of 
accounts generated for them –
Shareholder Accounts and Vessel 
Accounts. 

 A shareholder account is an umbrella 
account that contains individual vessel 
accounts. 

 You must activate each type of account to 
be able to view your quota, complete 
transfers, and finalize landing 
transactions.



How Are the Roles Different?
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BFT Shareholder BFT Vessel BFT Dealer

Hold Shares of IBQ Holds allocation for use 
in landing transactions View Landings

Resolve Quota Debt View data for that specific 
vessel

Complete Landing 
Transactions

View data for all vessel 
accounts in one place

Finalize Landing 
Transactions with Vessel 

Account PIN (April) 
View Notifications

Transfer IBQ between 
your accounts

Update account 
information for vessel 

account

Update dealer account 
information

Lease IBQ 
Receive messages from 

NMFS

Update account 
information for shareholder 

or vessel accounts



Updating Account Information
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Secret Questions WILL save 
you time and money – we use 
these to verify your identity 
over the phone!



IBQ System Functionality
• Home Page Features
• How to Transfer Quota
• How to Complete Landing Transactions
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Your Account Home Page
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Transferring 
Allocation 

Your Shareholder Account                      Your Vessel Account

Your Vessel Account                      Your Shareholder Account

Between Your Vessel Accounts

Vessel #1                 Shareholder                   Vessel #2

Shareholder Account                    Shareholder Account
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Transferring 
Allocation 
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Transferring 
Allocation 
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We have selected:

“From my shareholder account to my vessel account”



Transferring 
Allocation 
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Step 2: Select the vessel account that will receive allocation

Vessel Account to Shareholder – select the vessel account contributing IBQ

Shareholder to Shareholder – select the recipient shareholder account 

Your 
Shareholder

Account

Your Vessel
Account



Transferring 
Allocation 
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Your 
Shareholder

Account

Your Vessel
Account

Step 3: Enter the 
Amount you Wish 
to Transfer

Step 4: Submit



Transferring 
Allocation 
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Your 
Shareholder

Account

Your Vessel
Account



View Your Transfers
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Complete a Landing 
Transaction (Dealer Account)
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Complete a Landing Transaction (Dealer Account)
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Complete a Landing Transaction (Dealer Account)
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Note: the IBQ system converts dressed weight (dw) to 
whole weight (ww) using the following formula:

ww = dw x 1.25

Note: Vessel Account PINS will 
be required to be entered in a 
future release of the IBQ system 
at this point in the landing 
transaction.



Complete a Landing Transaction (Dealer Account)
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To print, take a screen shot  (hit CTRL+ALT+ Print Screen) and then paste into a Word document



Thank You!

• We are happy to take suggestions for how to improve 
the IBQ system. 

• If you have questions or want a more detailed 
orientation of the IBQ system please talk to us at a 
break. 

• Call IBQ Customer Service: 1-301-427-8591 
Monday – Friday (8:00a – 5:00p, excluding holidays)

• Email: nmfs.hms.ibq@noaa.gov
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